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Message from the CEO

Hello, I am Young-Shub Kim, CEO of KT.

We are living in an era where digital technology is penetrating deeply into our daily lives and making our lives more convenient. 

In the era of digital coexistence, KT, which has been leading Korea's telecommunications and ICT 
industries, aims to realize greater innovation and create a better society for the future.

We will provide services that meet the needs of our customers and society by combining our solid 
telecommunications infrastructure with high-level IT capabilities, and become a company that trusted and 
chosen by customers. 
To this end, KT will lead the digital transformation of our business by prioritizing customer value. We will strive to 
improve our employees’ capabilities and pursue unity to move toward our goals together as One KT. 

Through ESG management, which can build a solid foundation of energy for sound and sustainable growth, we are 
striving to contribute to a society where all customers feel safe and secure. To this end, we are working to identify and respond 
thoroughly to opportunities and risks posed by climate change, foster digital talent to enhance ICT competitiveness at the 
national level, and promote activities to bridge the digital divide and prevent adverse social impact. We have also strengthened 
our governance level to meet global standards.

Going forward, KT promises to build energy for future growth by seeking growth based on its essence and 
upgrading its ICT expertise.

We appreciate your continued interest and trust in KT as we strive to create a better digital world.

안녕하세요. 대표이사 직무 대행을 맡고 있는 경영기획부문장 박종욱입니다. 

KT는 138년의 역사 동안 경영철학에 따라 ESG에서 요구하는 가치를 오래전부터 실천하고 있으며, 

관련 DNA는 KT에 상당 수준 내재화되어 있습니다. 

임직원이 자발적으로 참여하는 사랑의 봉사단과 중소기업 인재 양성 활동 등 진정성을 기반으로 20년 넘게 추진하고 있습니다. 

최근에는 디지털 혁신 기술을 기반으로 ESG를 실천하며 기업시민으로서 선한 영향력을 확대 중입니다. 

KT는 기후변화의 심각성에 공감하며, 

온실가스 저감을 위해 KT그룹 전체 가치사슬을 대상으로 온실가스 배출량 측정 및 관리를 준비하고 있습니다. 

또한, 다양한 산업에 디지털 기술을 접목하여 효율성을 제고함으로써 환경 영향을 최소화하는 데 기여하고자 합니다.  

더불어, 사회 모든 구성원이 디지털 혜택을 누릴 수 있도록 디지털 포용 활동을 전개하고 있습니다. 

KT ‘IT서포터즈’는 디지털 격차 해소를 돕고, ‘에이블스쿨’은 청년들의 AI역량 향상을 지원하며, 

‘디지털 시민 프로젝트’를 통해 디지털 부작용 해소에 기여하고 있습니다. 

앞으로 KT는 이해관계자들의 다양한 의견을 더 적극적으로 수렴하고 보다 투명하고 독립적인 지배구조 모델을 구축하겠습니다. 

이를 위해 대외적으로 신뢰받을 수 있는 지배구조 개선안 마련에 최선의 노력을 다하고 있습니다.

KT 경영진은 내재화된 DNA가 충분히 발현될 수 있도록 노력하여 더 나은 미래를 만드는 데 기여하겠습니다. 

KT가 끊임 없는 노력으로 긍정적 영향력을 확산할 수 있도록 앞으로도 많은 사랑과 관심을 보내주시길 부탁드립니다.

감사합니다.
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CEO 

Young-Shub Kim

Together with all stakeholders, including customers, 
shareholders, and employees, we will build energy for healthy 
and sustainable growth.
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Message from the Chairman of the Board

Hello, I am Jong-Soo Yoon, Chairman of the Board of Directors of KT. 

KT has been establishing a new corporate governance system in the second half of 2023 and continuing to promote ESG 
management activities based on digital innovation technology to accomplish steady and sustainable growth. 

In order to build a healthy environment where all sectors of our society coexist together, KT is fulfilling its corporate 
responsibility through its “2050 Net Zero; Carbon Neutrality” vision, and will also lead efforts to create a better 
future by utilizing digital innovation technologies, such as “Large AI Mi:dm and the development of AI energy-saving 
technology”.

In addition, we promote shared growth between the KT Group and its partners through various activities such as facilitating 
partners' global expansion and providing consulting on ESG management, and pursue a better life for KT customers and all 
Koreans through synergies between AI, big data, and cloud businesses based on the telecommunications which is the 
foundation on what we do best.

KT's BOD will continue our efforts to build a global-level governance system by actively reflecting the opinions of stakeholders 
such as customers and shareholders. We will further strengthen the role and independence of the BOD, based on the advanced 
governance system established through the “Task Force for Building New Governance” this year.

We will continue to ensure that the KT Group's growth and development add up to a positive impact on our society, and the KT 
BOD promises to work together to become a socially trusted company as Korea’s leading ESG company. 

Thank you.
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KT Board of Directors

Board Chairman,  Jong-Soo Yoon

KT will do its best to build a sustainable future by 
communicating and empathizing with members of society 
through differentiated ESG management activities based on 
digital innovation technology.



008ENVIRONMENTAL SOCIAL GOVERNANCE ESG FACTBOOKINTRODUCTION ESG APPROACH OUR FOCUS STRATEGY APPENDIX

Corporate Overview

General Overview (As of Dec. 31, 2022)
(CEO, as of August 2023)

(As of Jun. 30, 2022)Group Overview

Investment in 
communication/AI/new tech 

startups

Providing differentiated digital financial platforms in the areas of 
Internet banking and payment/authentication

Finance	 5 companies Leading digital innovation in new growth areas such as clouds, big data, etc.IT/	 6 companies
Cloud

Providing optimal communication services through telecommunications 
capabilities and experience of the group

Communication/	 10 companies
BPO

Creating value with satellites/security/sports teams/startup investments, etc.Satellite/	 5 companies
Security/Sports

Contributing to local communities through social contribution activities of 
the group

Others	 4 companies

Media/	 9 companies
Contents

Delighting and moving our customers through the group media/contents 
value chain

Real estate	 3 companies Creating new value for space through real estate development and 
ICT innovation

Commerce/	 4 companies
Advertisement/Logistics

Providing professional services in digital commerce/advertisement/logistics

Content production/
operation of the ENA 

broadcast channel

Affordable communication 
products, 

satellite broadcasting
Production and 

distribution of contents
Local cable, 

high-speed internet services
Media platform and 

software development and 
supply

Creation of web novels/
webtoons and 

platform operation

Investment in and 
distribution of music 

contents and streaming

AI-based analysis and 
creation of 

music source data

B2B purchasing service
Lease of 

satellite transponders, 
data transport service

Security and 
guard services

Home shopping and 
mobile coupon services

Online advertising and 
consulting

AI-based logistics 
optimization service

Digital marketing/
advertisement and 

solutions

Operation of sports
(baseball/basketball/

e-sports, etc.)

IDC, Cloud service
IT security solution and 

accredited certificates for 
financial businesses

Development of 
a bid data platform/
analysis solutions

IT services and 
development of 

information systems
IDC services

Development of 
a cloud platform for 

connected cars

KT is transforming itself into a digital platform company by pursuing growth in its core 
businesses such as wireless communication, high-speed internet, and IPTV, and making bold 
strides in its B2B growth businesses such as IDC, cloud, and AI/DX. In 2022, the third year 
of its transformation into a digital platform company, KT expanded its 'upward playground' 
and established the foundations for structural growth through its digital platform strategy. 
We have continued to grow by generating stable revenue in our telco business and expanding 
business in the digital platform/B2B sector, and have established a growth-oriented group 
portfolio with special focus on finance, media contents, and real estate.

CEO

Young-Shub Kim

Established on

Dec, 10, 1981

Head Office
90 Buljeong-ro, 
Bundang-gu, Seongnam-si, 
Gyeonggi-do

Operating Revenue

KRW 25,650 billion

KT Corporation

Company Name

20,544

No. of Employees

Approval of credit card 
payments

Online bank
(checking and savings/
loans/credit cards, etc.)

Financial call center and 
resource dispatch service

Purchase and issuance of 
credit cards

Online payment and 
authentication service

E-book 
subscription platform

Real estate development, 
leasing and management

Management of 
rental housing and 

living services
Real estate investment and 

asset management

MVNO
Sales and distribution 

of wireless/wired 
communications products

Operation and 
maintenance of 

payphone booths

Network engineering and 
infrastructure

Call Center operation, 
114 phone directory service

Call Center operation, 
114 phone directory service

Fulfillment and 
after-sales service of 

wired connections

Fulfillment and 
after-sales service of 

wired connections

Operation and 
maintenance of network 

facilities

Operation and 
maintenance of network 

facilities

Sports channel
Operation of

 the KT Training Center and 
welfare facilities

Standard business site for 
the disabled(printing/car 

wash/cleaning service, etc.)
Operation of KT’s social contribution activities and 

cultural spaces for employees
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Core 
Values

KT’s Vision and Core Values KT’s vision is to soar to greater heights as a digital platform business that leads the innovation of other industries and brings 
changes to our customers’ lives based on digital technologies. To that end, we promote customer-centricity, a sense of 
ownership, communication and collaboration, and our business fundamentals and processes as the core values and principles 
that guide our employees’ thoughts and behaviors. 

All our employees are committed to the values of our business identity and processes. We will also pursue mutual 
collaboration and communication to consolidate all of our abilities with a strong sense of ownership in order to provide 
technologies that are beneficial to people and the society.

Customer 
Centricity

Fundamentals 
and 

Processes

Focusing 
on the essence 

of the industry by while 
concentrating 

on the process 
for the best results

Thinking and acting as a proud and solid KT owner 
with confidence and the right skills

Reinforcing horizontal communication and 
a flexible collaboration system 

that goes beyond organizational boundaries

Communication and 
Collaboration

Ownership

Vision

KT is contributing 
to the development of 
Korea by leading changes 
in customers’ lives and 
facilitating innovation 
in other industries

Meeting 
customers’ needs with 

agility and flexibility 
through customer-driven 

self-innovation
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